Maine PSAPs by

County
Androscoggin

Aroostook

Cumberland

Franklin

Hancock

Kennebec

Knox

Lincoln

PSAP Activated

Androscoggin County SD

Lewiston/Auburn 911
Lisbon PD

State Police Houlton

Brunswick PD
Cape Elizabeth PD

Cumberland County SD

Cumberland PD
Falmouth PD
Freeport PD
Gorham PD
Portland PD
Scarborough PD
South Portland PD
Westbrook PD
Windham PD
Yarmouth PD
State Police Gray

Franklin County SD

Hancock County RCC
Bar Harbor PD

Augusta PD

Gardiner PD
Kennebec County SD
Waterville PD

State Police Augusta

Knox County RCC

Lincoln County 9-1-1

ATTACHMENT A



County

Oxford

Penobscot

Piscataquis
Sagadahoc
Somerset
Waldo
Washington

York

PSAP Activated

Oxford County RCC

State Police Orono

Bangor PD

Old Town PD

Penobscot County RCC

Town of Lincoln NO PLANS

Piscataquis County SD
Sagadahoc County
Somerset County RCC
Waldo County RCC
Washington County SD

Biddeford PD
Kennebunk PD
Kennebunkport PD
Kittery PD

Old Orchard Beach PD
Saco PD

Sanford PD

South Berwick PD
Wells PD

York County Communications
York PD



ATTACHMENT B

FY03 PSAP Call Volume



PSAP July Aug Sept Oct Nov Dec Jan
Kennebunkport
PD 264 154 93 91 82 99 99
Cumberland
PD 118 145 158 129 117 108 117
Cape Elizabeth
PD 216 165 118 142 160 109 105
Lisbon PD 179 157 141 124 107 104 121
Freeport PD 153 150 133 154 131 172 155
YarmouthPD 195 159 164 169 158 167 154
South Berwick
PD 183 135 209 147 182 136 165
Wells PD 264 267 189 150 146 152 115
Falmouth PD 187 164 152 173 194 176 150
Kennebunk PD 243 258 207 174 166 192 159
Kittery PD 230 237 227 211 197 196 196
Bar Harbor PD 367 316 232 261 122 144 118
Gardiner PD 274 229 245 209 197 207 171
York PD 421 381 264 234 181 224 177
Gorham PD 285 269 247 256 241 315 236
Old Orchard
Beach 478 506 290 225 232 198 200
Windham PD 342 291 297 287 262 281 265
Scarborough
PD 487 506 355 393 383 360 346
Saco PD 512 464 462 428 423 423 414
South Portland
Comm. 539 584 490 506 472 484 448
Brunswick PD 519 497 418 467 497 498 461
Westbrook PD 563 624 553 482 526 506 483
Sanford PD 747 589 546 525 548 516 453
Biddeford PD 635 567 598 582 616 618 528
Waterville PD 860 850 770 735 715 728 700
Augusta PD 1,1051,009 873 894 766 712 730
1,64 1,63 1,33
Bangor PD 1,6531,527 0 0 1,4291,385 2
Lewiston/Aubur 2,27 2,14 2,22
n 911 2,3872,369 6 0 2,0502,168 2
3,55 3,16 3,12
Portand PD  4,0354,005 0 6 3,1173,159 7
1,84 1,93 1,88
SP Orono 2,1002,145 1 9 2,2372,043 5
2,48 2,38 2,42
SP Augusta 3,1533,214 7 7 2,7752,741 3
5,61 5,95 5,26
SP Gray 6,7426,402 4 4 5,7165803 9
Hancock
County 0 0 0O O 0 0 0
Piscataquis
RCC 398 400 310 303 323 320 283
SP Houlton 26 25 19 279 506 554 509
Washington
RCC 565 599 428 427 519 482 423
Waldo RCC 630 583 453 495 K507 520 482

Marc Jun TOT Per/Da
Feb h ApriMay e AL y

97 64 63 83 1451,334 3.65

79 110 126 121 139 1,467 4.02
98 108
124 127
135 141

125 181

104
120
127
132

120
130
133
115

119 1,564 4.28
130 1,564 4.28
164 1,748 4.79
171 1,890 5.18

130
106
144
166
171
97
196
167
219

147
129
182
162
153
121
224
175
220

153
137
140
133
166
180
171
186
239

240
137
174
184
188
275
230
236
262

142 1,969
188 1,980
176 2,012
212 2,256
181 2,353
265 2,498
208 2,561
275 2,921
262 3,051

5.39
5.42
5.51
6.18
6.45
6.84
7.02
8.00
8.36

186
231

185
277

205
303

225
302

302 3,232
331 3,469

8.85
9.50

299
346

293
375

328
384

361
455

397 4,508 12.35
383 5,069 13.89

378
456
498
475
559
655

476
473
519
469
490

441
512
491
499
544

468
514
592
577
587

497 5,783 15.84
515 5,827 15.96
603 6,440 17.64
523 6,467 17.72
601 6,925 18.97
695 730 728 813 8,979 24.60
744 816 752 741 780 9,922 27.18
1,2 1,381,391,46 1,47 17,56
40 7 8 9 9 9
1,9 2,03 1,95 2,32 2,20 26,02
o6 0 4 2 2 6
2,7 3,11 3,03 3,48 3,48 39,98 1=

15 9 2 1 O 6 109.55 County
2,1 2,11 1,96 2,14 2,35 24,91 2 = State
46 9 8 0 6 9 68.27 Police
2,4 2,60 2,15 2,30 3,16 31,88 3=

87 0 0 7 5 9 87.37 Municipal
5,1 5,55 5,44 5,86 6,44 69,93

25 5 2 8 2 2 19159 0=NA

48.13

71.30

409 320 430 375 525 2,059 5.64

319
524

351 288 319 312 3,926 10.76
619 545 606 740 4,952 13.57

424
411

477 476 490 547 5,857 16.05
446 504 525 565 6.121 16.77
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State of Maine

Enhanced 9-1-1 Answering Position Units (APUSs)

911
Positions

Locations

State Police PSAPs

6
6
4
4
20

County PSAPs
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Municipal PSAPs
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State Police RCC — Augusta

State Police RCC — Gray

State Police RCC — Orono

Aroostook County — Houlton State Police

Androscoggin County — Auburn
Cumberland County — Windham
Franklin County — Farmington
Hancock County - Ellsworth
Kennebec County — Augusta
Knox County — Rockland
Lincoln County — Wiscasset
Oxford County — So. Paris
Penobscot Regional — Bangor
Piscataquis County — Dover-Foxcroft
Sagadahoc County — Bath
Somerset County — Skowhegan
Waldo County — Belfast
Washington County — Machias
York County — Alfred

Augusta
Bangor

Bar Harbor
Biddeford
Brunswick
Cape Elizabeth
Cumberland
Falmouth
Freeport
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149

Gardiner

Gorham
Kennebunk
Kennebunkport
Kittery
Lewiston/Auburn 911
Lisbon

Old Orchard Beach
Portland

Saco

Sanford
Scarborough
South Berwick
South Portland
Waterville

Wells

Westbrook
Windham
Yarmouth

York

Overall Totals
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